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Name of the Department Symbiosis Centre for Liberal Arts 

Name of Head of Department Prof.Dr.Hilda David 

Title of the Course Cutting Edge Communication 

Course Code LL02 

Type of Course (New / Revised) New 

Number of Credits 3 

 

Course Outcomes  

CO 1: Examine the various forms of communication.   

CO 2: Classify the various communication process. 

CO 3: Teach and identify components of fundamental approaches to communication.  

CO 4: Explain organizational communication. 

CO 5: Evaluate multiplicity of intellectual perspectives constituting communication theory and 
research in various contexts and their relationship to communication practices. 

 

DETAILS OF SYLLABUS 



 

2 
 

UNIT 
NUMBER 

DETAILS NUMBER OF 
LECTURES 

1 Understanding communication with a view to enhance one’s own skills 
and abilities   to communicate effectively------process Model, elements, 
nature and gaps in the process) 
 

5 

2 Tapping the varied options available in the form of* languages* for 
better understanding and acceptance of messages and the messenger. 
  

3 Group discussions and interaction in familiar and unfamiliar settings 
10 

4 Presentations-includes formal and semi-formal situations-using 
appropriate aids—preparatory steps for solo and group present actions 
 5 

5 Interviews and portfolio preparations- guidelines and tips for an 
impressive performance at any kind of interview 
 

10 

6 Conflict management –role conflicts in formal and inter-personal 
Relationships, dealing with disagreements and unpleasantness in 
different forums –assertiveness in communication. 
 

5 

7 Emotional intelligence—a critical input in developed personalities 
Awareness of own and others emotions for success in chosen spheres and 
satisfying relationships. 
 

10 

 Total Number of Hours  
45 
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